
SchoolGrid Lunches 

We currently use SchoolGrid for our Catering system. 

 

To set up your SchoolGrid account, the school will securely share the necessary parent and pupil 

information with SchoolGrid. You can view SchoolGrid’s Privacy Policy here (copy and paste into your 

browser): 

https://app.schoolgrid.co.uk/termsofuse/Privacy-Policy.pdf 

Ordering Meals  

● Meals can be ordered daily, weekly, monthly or even on a termly basis. 

● You can also make a same-day order up to 8:55 am. 

 

If your child receives free school meals, you must still place the order through SchoolGrid. 

Paying for Meals 

Card Top-Up 

Add credit to your account using your debit or credit card. 

 

To place a meal order, your account must either have sufficient credit or an active Direct Debit. If not, 

you will receive a reminder message, and you will be unable to complete the order. 

 

If your child will not be taking their meal, please remember to cancel the order on SchoolGrid. If you do 

not cancel, you may still be charged. Cancelling also helps us reduce food waste. 

 

If you have any questions or need support with SchoolGrid, you can contact their support team: 

● Email: support@schoolgrid.co.uk 

● Phone: 01506 300310 
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